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Rachel Edford, Instruction & Engagement Librarian
University of Central Florida, Orlando, FL

Abstract

Signage Inventory

This poster documents the process of conducting an
inventory of the current signage in the University of
Central Florida’s John C. Hitt Library to determine
ways to make the library space accessible to all users.
This project was inspired by a presentation on
“Supporting Neurodiversity in the Academic Library” at
the 2019 Florida Library Association conference and
the publication, Project A+: Serving Students with
Autism Spectrum Disorder in the Academic Library.
The John C. Hitt Library is currently in the middle of a
renovation project. Consequently, the need for clear
signs in the new space is especially important for all
students, not just those on the autism spectrum. In the
summer and fall of 2019, I conducted an inventory of
the current signage in the John C. Hitt Library and
drafted a list of suggestions for the future signage in
the newly designed library space.

Recommendations
• Create a consistent look and feel for the signage by
using the same fonts, colors, etc.
• Rename major service desks to more user-friendly
language
• Add signs inside and outside elevators to indicate
what floor the library user is currently on
• Remove signage that is inaccurate, outdated, or
damaged
• Consider forming a Signage Working Group to
oversee maintenance of current signage and make
suggestions for future signs

Background
The concept of “library anxiety” is well documented in
library and information science literature, and one
aspect that can contribute to library anxiety is
confusing or inadequate signage (Andrews & Eade
2013). This is particularly the case for neurodiverse
students, like those on the Autism Spectrum, who
relying heavily on visual cues (Everhart, Woods, &
Anderson 2018). In their summary of relevant literature
on the importance of signage in libraries, Mandel &
Johnson (2019) identify key elements of effective
signage:
•
•
•
•

placement
consistency
avoidance of library jargon
use of positive language.

With these criteria in mind, I used the signage
inventory for academic libraries included in Mandel &
Johnson’s (2019) article to conduct an inventory of the
current signage in the John C. Hitt Library.
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